
AI-Powered Sales Coaching

For Data Driven Companies

Product Overview
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Poor Communication Skills Quantified

Customer Service

53% of customers said 
unclear communication 
was the reason for a bad 
customer experience

Tolero Solutions Survey

The cost of customers 
feeling like nobody is 
listening to them is a 75 
billion dollar problem for 
industries around the U.S.

Forbes 



Points of Communication Failure in the Cx Process

Initial Comments 
Asking the Right 

Question

Cross selling, 

Upselling, 

Retention 

Solutions

Communicating 

a Solution

Addressing 

Objections
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Video Practice Tool/Live Coaching Challenges

Waste of Time 

for Leaders & 

Trainers

No Way to  

Reinforce Best 

Practices

Inconsistent, 

Inaccurate 

Scoring and 

Measurement

Viewing & Scoring 
videos/role plays, 
coaching

Manual scoring 
lends itself to bias 
and missed cues
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Scalability

Manual scoring 
lends itself to 
biases, and missed 
cues

Performing these 
tasks manually is 
not scalable

Costly

$300/hour, $1800 
per communication 
course 



Persuasive Communication Methodology

Effective Communication based on 
target audience’s decision making criteria 

Delivery Content

Facial Expression

Eye Contact

Flow

Enthusiasm

Pacing

Confidence

Filler Words

Logical Structure Storytelling

Key Info

Verbal Tone

Persuasiveness

Immediate, Personalized Feedback and Coaching Provides a Path to Success 
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Message



Meet

How TalkMeUp Works

Personalized smart coach 
for sales

Insightful assistant for 
every manager

Scalable, measurable and 
cost-effective solution
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https://youtu.be/WUZgCGikObo


Impactful Communication

Practice Anywhere, Anytime

• Customizable learning scenarios 
• Actionable feedback and coaching
• Consistent performance measurement

• Safe, private, risk-free practice environment
• Platform agnostic
• Easy and fun to use

The User’s View
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Scalable team view

1/100th of managerial effort

• Quickly identify communication deficits
• Transform abstract team standards and goals 

into actionable lessons
• Share and iterate best practices

• Free from manual guidance on everyone’s learning
• Coaching cues 
• Less ”managing”, more leading

The Leader’s View
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Real World Results - TalkMeUp Drives Growth at Riskalyze

135%
Customer upsells

33%
Sales referrals

30%
Win-backs

40%
Employee skills

Goals • Align training with customer feedback
• Provide instant, personalized learning to employees
• Track the ROI of training
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Must haves • Ease of use
• Education quality
• Scalability
• Price point

Outcomes • Impact to business in 30 days
• Improved rep confidence
• Customer sat surveys showed improvement

Challenges • Client retention rates were low
• CSRs not following messaging guidelines
• Poor, ineffective communication



TalkMeUp

Drive Revenue

Improve Productivity

contact@talkmeup.co


